
BrightStone Job Description 

Title: Residential Support Staff  - Third Shift
 Reports To: Residential Coordinator/Director of Programs 
FLSA: Hourly 

Position Summary: 

The Residential Support Staff member is responsible for nurturing and developing a healthy, 
happy, and safe environment for up to 4 semi-independent residents. The Support Staff 
Member  reports directly to the Residential Coordinator and/or Director of Programs. 

Shift Hours: Sun -Th 10PM - 6:30AM

Salary: Competitive hourly rate of $19 per hour

The following duties are normal for this position. These are not to be construed as exclusive or 
all-inclusive. Other duties may be required and assigned as needed for the success of the home. 

Job Responsibilities: 

• Arrive on time to support a smooth & effective transition of care between shifts
• Supervise daily hygiene routines for residents
• Supervise residents in independent self-care habits
• Monitor residents' safety and well-being throughout the night
• Respond promptly to residents' needs, including overnight support or emergencies
• Conduct regular safety checks
• Manage all medication plans in the home, based on the appropriate level of support

and as directed by the resident’s ISP, with direction and oversight from the
BrightStone nurse

• Follow individual support plans and behavioral protocols
• Complete required documentation and nightly progress notes
• Maintain cleanliness of the property and notify Home Manager and Program

Director of necessary repairs and maintenance.
• Confidentially manage all resident files, documenting all required information as

per licensure.
• Report all instances of suspected and/or witnessed acts of abuse or neglect toward a

resident to the Residential Coordinator and Program Director.
• Other duties set forth by the Residential Coordinator or Director of Programs.



Position Qualifications: 

• Energetic and creative attitude with strong client-relation skills; enthusiasm for the
mission of BrightStone and willingness to fully contribute to a team-oriented, fast- 
paced organization.

• Strong time management skills; must be self-motivated.
• Ability to drive an 8-passenger van
• Ability to perform and/or be trained in CPR and other First-Aid procedures.
• Excellent communication and organizational skills
• Must have a valid driver’s license and clean driving record
• Experience working with individuals with intellectual/developmental disabilities.

Knowledge, Skills and Abilities Required: 

• Knowledge: H.S. diploma or equivalent.
• Skills: Communicate clearly utilizing verbal and written skills. Possess analytical

problem-solving and sound judgment skills.
• Abilities: Ability to stand for long periods of time. Ability to lift up to 50 pounds.

Trainings Required (provided by BrightStone): 

• CPR and First Aid
• Medication Management
• Title 6 Discrimination Training
• Abuse, Fall, and Accident Training
• Reportable Events Training (self-paced)
• Additional trainings as determined by the Director of Programs to ensure a secure

and welcoming home environment

Employee Review: 

I have read the above job description and understand that it is intended to describe the general 
requirements for performing this job. It is not an exhaustive statement of duties, 
responsibilities, or requirements. I understand that this job description does not preclude my 
supervisor's authority to add or change duties or responsibilities and understand that the 
performance of other duties will be required from time to time to meet Brightstone’s needs. I 
have been provided a copy of this description. 

Employee Signature 
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